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EXECUTIVE SUMMARY
This report stresses on the duty, responsibilities and work experience that I gathered as an intern in Clark County Safe Kids and Sunrise Hospital Trauma Services.  I have incorporated my experience, new skills acquired and details of my daily working, with a comprehensive job description of each department I worked with. Sunrise Hospital Trauma Services has been in operation since 1958, they have continually provided patients with the best care and unmatched services. They are accredited by many organizations including the Commission on Accreditation of rehabilitation facilities, Joint commission, and Breast Center fully accredited by the national accreditation program for breast centers. I also worked with Clark County Safe Kids. Safe Kid is a local non-profit that specializes in child trauma prevention. 
I have included in the report how I worked with the two organizations and what I was able to achieve at the end of the period. The primary objective was to understand trauma prevention programs and then take programs out into the community. 
CHAPTER 1: ORGANIZATIONAL OVERVIEW
Introduction 
Injury/Trauma prevention program aims to prevent or reduce work-related injury and death. Trauma has been a leading cause of in the United States for people aged between 3 and 45 years. Trauma affects each one of us. This has to be prevented through different programs and outreach programs.  For it to be effective, several partners come together to make the information reach the target audience. This includes Partners from industry, trade associations, and government agencies. Professional organizations, and academia. The programs are then curated according to the group in focus and ways to mitigate their immediate trauma causes addressed. The Sunrise Hospital Trauma Services has several programs in place that help different groups of people. They have been at the forefront of this for long and thus they have immense experience on how to tackle different scenarios that may arise. 
The Clark County Safe Kids has specialized in the prevention of injuries to children. They are part of national non-profit organizations dedicated to solely prevent unintentional childhood injuries. Which is the number one killer of children aged 14 years and under?  They work together with hospitals, health organizations, law enforcement agencies, fire departments, the auto industry, gaming industry, retail industry, insurance companies, doctors, nurses, and parents. They hold seminars and teach people who interact with children on how to prevent injuries and keep children safe. They also work directly with children by explaining to them how to avoid injuries and the steps to take when one occurs. The Clark County Safe Kids are also sponsored by Sunrise Hospital Trauma Services. 
History of Sunrise Hospital Trauma Services.
Sunrise was founded in 1958. Its design was done by architect Hugh E. Taylor and built by Las Vegas developer. It established the area's first neonatal ICU in 1974. It is mostly associated with the Las Vegas shooting, in which it received 199 patients. It has grown to be Nevada's largest acute care facility and Level II Trauma Center. It offers high quality, patient-centered healthcare to the residents of southern Nevada, its surrounding region and millions of visitors that come to Las Vegas. At the moment it houses 690 Beds, 3200 Employees, and 3,000 Physicians. Specializing in Neurosciences, Orthopedics, Cardiology, Oncology, Digestive Health, Trauma Services, Surgical Services, and Women's Services. 
CHAPTER 2: THE INTERNSHIP 
Overview
The position I was offered at Sunrise Hospital Trauma Services was an Injury/Trauma Prevention internship position. The department was headed by a nurse who has worked at sunrise for 29 years. The job required one to work all week round with one day off. This because different groups had different time openings including the weekends. It required a lot of interaction with different people and intensive teamwork for ease of delivering the right content to the groups. It was a combo of office work and field sessions all week round. I also attended some special workshops that were coordinated by the hospital to give extra information from professional speakers. 
Responsibilities and Description of the job
I was privileged to handle different duties during the internship. At first, I joined my colleagues for training programs that enhanced us with skills and tools to tackle the field. These included:
· Public speaking
In this class, we were equipped with skills of talking in front of large groups of people. We were instructed on the right wordings to use and how to manage the talking points. This was to apply to both small and big groups. The points to be covered were more than the time that was awarded. We were taught on how to manage time while making sure that each person understood the content being delivered. 


· Filing & Organization
Each session included questioners that the group had to fill to access the effectiveness of the session. We were taught how to organize the information and make it easy to review at a later time. This involved keeping the answers in chronological order from least understood to the ones who had grasped the point. These were later filled and kept for later.
· Multitasking skills in high-performance environments
Some days more groups had to be attended to and this meant multitasking to save time. The sessions were to be broken into different segments and cycle around between team members to give talks on different areas of trauma prevention. 
· Phone skills
In case of a group that was too far, one was required to pass the information to their leader via phone. The information included the explanation of the program that had been sent via email. One had to have good conversational skills and be able to access the retention level of the respondent. At first, this was challenging but with each call, the assessment was easier and repeating where I felt the point had missed.
· Hospital experience.
The trauma prevention program is easy to deliver to a group of calm patients. It was however challenging when you had to give instructions to someone who was experiencing it at the moment. The panic and anxiety made it hard to even communicate the simplest process. As this was mostly done in the hospital, I found myself empathizing with the patients and thus affecting my delivery. I had to gain experience to remain focused. 
· Networking skills
The trauma prevention field is quite deserted and underestimated by many. We learned how to network with people from different fields and encourage them to acquire knowledge. It was an exciting process to be able to share with a stranger and make them a potential candidate for the program. 
Duties and responsibilities at Sunrise Hospital
All shifts at Sunrise Hospital start at 8 am. I was required to be in before 8 am to prepare for the morning meetings. The meetings started at exactly 8 am and lasted for an hour. I coordinated the meeting as the lead nurse led the session. During the meetings, we discussed the previous day sessions and the mistakes that occurred. Several opinions were forwarded on how to deal with the issues. The questions that were tactful in the previous session were also presented and we brainstormed over them. In cases where the solution was too vague, we acted the situation to come up with a practical way of dealing with it.  The lead nurse then introduced two new topics that we had not dealt with before and we were given references to gain more information. 
After the meeting, we were allowed into the library to prepare for the sessions that began at 10 am daily. If the sessions were to be held in different locations, the time was used to travel as we prepared on our way there. 
Each session lasted two hours with 15 minutes rotations between speakers and a 15 minutes break between the hours. The presentations were different depending on the audience and their field of work. The children sessions were mostly full of illustrations and helping the children act out scenarios. 
Each day had a different number of sessions and varied breaks to get our meals. The mealtime was also used as preparation time for the next sessions.
The day ended up at 5 pm if there were no calls to make to clients who were outside the designated radius that we covered. 
Duties and responsibilities at Clark County Safe Kids.
At Clark County Safe Kids, my main responsibility was to teach parents how to keep their children safe and prevent trauma-related injuries. Children are faced by so many issues that may lead to injuries. These include simple things like keeping sharp objects from their reach to complex situations like fastening child seat properly in the car. This involved approaching parents and talking to them as they waited to see the doctor. Some parents also booked for sessions that went all day long in the hospital seminar rooms. 
The sessions started at 10 am daily and lasted for an hour. The parents were later given reading manuals that had more ways of preventing injuries to children. The sessions required more time but since the parents had kids who needed to be taken care of each hour, the sessions had to be short. 
I also participated in the car seat check events. In this event, I explained to parents how to securely fit the baby's seat in the car. This was to avoid the seat flying in the car with the baby in case of an accident.  I also explained to them the dangers of locking children in a car as they went on errands or shopping. I demonstrated how the temperature builds up in the car would be disastrous to the child and the consequences it might lead to overtime. 
During my internship with Safe Kids, I held an administrative assistant position. I used my community work in the Sunrise Trauma Department for data collection and research. I visited children who had suffered trauma-related injuries, to gain knowledge on how to prevent such cases reoccurring in the future. I provided solutions to their parents and equipment to help them in the recovery process. This helped me in delivering information to other parents, as I had real-life examples of how situations occur. 
While collecting data and research, I used varied methodology. To achieve the required results, I used two basic methods:
Qualitative analysis: Although the number of interviews was less, I performed in-depth interviews of the parents and also asked what they would have done differently. Making the parents relive the moment was heartbreaking but it went a long way in providing prevention measures for the study. 
Online survey questionnaire: Since the parents were mostly busy taking care of the kids, I opted to create an online questionnaire that they would fill at their free time. This enabled me to ask more questions that would be submitted in sections. The parents were able to answer them during their free time without any disturbance or hurry. 
Data analysis: I was able to compute my data and analyze it using hospital software and other resources. This helped in creating well-structured data that would be easily presented in the parents' sessions. 
RECOMMENDATIONS
During my internship period, I was able to come up with a few recommendations:
· The number of children who suffer from trauma-related injuries is mostly due to ignorance. Most parents do not know how to handle trauma-related situations and end up making them worse. This happens mostly to first-time mothers. Mothers should be encouraged to attend sessions and learn more about raising kids.
· Trauma prevention programs should be advertised more as so many people do not know they do exist. A collaboration between the hospitals and different industries should be formed to make the distribution of information easier. 
· The trauma prevention sector lacks enough personnel to be able to distribute the program. A new way should be used to approach teaching so that people can be able to learn in their free time. 
· [bookmark: _GoBack]Patients who have had trauma-related injuries should be encouraged to share their experiences so that better ways of dealing with the situation can be invented. This will also go a long way to help in teaching better.
CONCLUSION. 
Working in Sunrise Hospital Trauma Services and Clark County Safe Kids was a dream come true for me. The sophistication of their services and professionalism in their delivery provided me with a lot of experience. I am happy that I completed my internship with them. Children safety should be everyone's responsibility as they are our future. Trauma-related injuries can be easily evaded if the right information is disseminated to the parents and children caretakers. Trauma prevention programs are effective and should be distributed to reach more people. With the right tools and information, we can raise a better and healthy generation.  
